RiPPLE® Terms and Conditions
1. Agreement between You (the Customer) and RiPPLE® (imagn Solutions, RiPPLE Retainers and RiPPLE
Plus products, services and website).
You are responsible for maintaining the confidentiality of your user ID and password to access your
RiPPLE Retainers account. You agree that you may not use anyone else’s Web account information at
any time. You agree not to use the online payment options for illegal purposes or for the transmission of
material that is unlawful, harassing, libelous, invasive of another’s privacy, abusive, threatening, or
obscene, or that infringes on the rights of others.
2. Medical Disclaimer:
All information provided by RiPPLE®, including information relating to dental, medical and health
conditions, and products and treatments, is for informational purposes only. This information should not
be considered complete and is not intended to be used in place of a patient visit, consultation or advice
of a dentist, orthodontist, or medical professional. Information provided by RiPPLE® does not cover all
dental, orthodontic or medical procedures or treatments. The information provided is for informational
purposes only and is not intended to provide medical advice for any speciﬁc medical conditions. Ripple®
does not maintain or create a doctor/patient relationship. Provider agrees to indemnify and hold
RiPPLE® harmless for any claims by patients of the Provider for any damage, injury or harm related to
the Provider’s treatment of the patient, including treatment using any RiPPLE® products or processes. It
is the provider’s responsibility to educate and provide informed consent for services provided, including
but not limited to the FDA status of the devices. RiPPLE Retainers does not require or fall under FDA
regulation. RiPPLE Plus is pending FDA approval and considered experimental. Patient’s using RIPPLE
Plus may be asked to participate in clinical trials. When a product is considered experimental and under
study, patients must be informed of this status and be given the right to refuse participation or
treatment.
3. Customer Privacy:
Ripple® may collect registration and other information about you and your patients through this
website, product registration and manufacturing ordering. The collection and use of this information
will be for the purpose of improving RiPPLE® websites, processes, sales, and industry standards. Neither
yours, nor your patient’s, personal information, name, address or email address will be shared without
consent. RiPPLE® may regularly engage in clinical and/or informative studies, and your Information may
be used to generate statistical information. This information, not including personal information, may
be shared and/or published as RIPPLE® sees fit.
4. Proprietary Rights:
You acknowledge and agree that RIPPLE® and its licensor own all rights to this website, the content
displayed on the site and all literature and marketing material they produce. You are only permitted to
use this content as expressly authorized by RiPPLE®. You may not copy, reproduce, distribute or create
derivative works from this content. Further, you agree not to reverse engineer or reverse compile any of
RiPPLE® technology. You agree that RiPPLE® has the right to change or discontinue the online programs

at any time without notice. You agree that RiPPLE® will not be liable to you or any third party for any
modification or discontinuance of the online programs.
5. Indemnification:
You agree to protect and fully compensate RiPPLE®, its employees, agents, affiliates and service
providers from any and all third-party claims, liability, damages, expenses and costs (including, but not
limited to, reasonable attorney fees) caused by or arising from your use of our products, or online
options, your violation of the Terms and Conditions or your infringement, or infringement by any other
user of your account, or any intellectual property or other right of anyone.

6. Legal Material:
You expressly understand and agree that your use of the service is provided on an “as is” and “as
available” basis. RiPPLE® expressly disclaims all warranties of any kind, whether express or implied,
including but not limited to the implied warranties of merchantability, fitness for a particular purpose
and non-infringement. Your Web account and the online payment options will be operated and used at
all times subject to applicable laws, rules, regulations and decisions of federal and state governmental
authorities. In the event of a dispute, you agree that all disputes shall be settled in accordance with the
Terms and Conditions provided herein.
7. Consumer Disclosures and Customer Consent:
You agree that the Terms and Conditions to access and use RiPPLE® website and provide RiPPLE®
products, which appears on the RiPPLE Retainers website under the “Terms of Use” link, are part of
these Terms and Conditions and therefore are part of the agreement between you and RiPPLE®. To the
extent any law requires these Terms and Conditions be provided to you in writing, by checking the
authorization box you hereby consent that (1) this electronic version of these Terms and Conditions
meets such requirement and (2) that subsequent electronic authorizations related to online payments
meet such requirements. You further acknowledge that you have neither withdrawn your consent to
substitute this electronic version of the Terms and Conditions for a written copy nor have you
withdrawn your consent to authorize electronic debits from your bank account. Even though you have
consented to the electronic version of these Terms and Conditions, you may obtain a paper copy of
these Terms and Conditions related to your electronic payments by contacting RiPPLE®.
8. Acceptance of Terms and Conditions:
You are subject to all the above Terms and Conditions when you register a Web account. By clicking on
the authorization checkbox, you are confirming that you accept and agree to these Terms and
Conditions, or any future modification thereof, as a condition to your being granted access to use
RiPPLE® online registration and becoming a RiPPLE® provider.

